
 

     

Now One 4K UHD  All-in-One Set Top Box 

Brand : Samsung 

Model :  GX-PC4312H 

Place of 
Manufacture:  

Indonesia 

Color:  Black 
Dimensions:  225 x 170 x 33 mm (WxDxH) 
Net Weight: 578 g 
Key Features:  • Now TV decoder (Subscription service required) 

• Support 4K UHD video streaming 
• HK Digital Terrestrial Television  decoder (DMB-TH) 
• Support 4Kp50 output 
• Dolby Digital Audio output with Optical 
• TV Recording (Designated USB HDD Required)  
• RF IN with loop through 
• TV Guide 
• Built-in Video App 
* Please visit www.nowtv.now.com for common inquiry and the latest user’s guide. 

Accessories:  1. Remote Control 
2. Remote Control Battery 
3. Power Adaptor 
4. HDMI Cable 
5. RF Antenna Extension Cable 
6. User Manual 
7. Warranty Certificate 

Listed Price: HK$999 
Additional delivery 
charge: 

Additional delivery charge may be added for specific area / location (e.g. outlying island) 

Identity of repair 
service provider:  

Samsung Electronics H.K. Co., Ltd.  

Service location: Samsung Service Centre 
Address: Unit 1502, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road, Causeway Bay, 
Hong Kong / Unit 09-12;15, 40/F, Office Tower, Langham Place, 8 Argyle Street, Mongkok, 
Kowloon 
Service Hours: Monday to Sunday 11am to 8pm (close during CNY holiday) 

Service hotline: 3698 4698 
Exchange policy:  Defective item should be exchanged within 10 days of the date of Delivery Note. 
Warranty period: Set top box: 1 years carry-in warranty (Provided by manufacturer / supplier)  

Accessories: Power cord and Adaptor 1 years carry-in warranty; others: No Warranty 
 
The above information is extracted from literature and / or information on this product by manufacturer / supplier 
 
  


