®

® v’ NortonLifeLock

NETVIGATOR - Norton Family Premier Quick Start Guide

Preparation

1. Check if your device meets the system requirements.
2. Ensure you have a valid Norton service.

3. Ensure you have a Norton account.

Remarks:

Installation time depends on your device’s specifications.
User interface may differ, depending on version.
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1. Setting up Norton Account

a. Log into https://cybersecurity.netvigator.com and go to the download page.
Choose Norton Family Premier.

Cyber Security Service Overview and Features  Subscribe

NETVIGATOR SHIELD

Norton Family Premier

Norton Security - 2 device (s)
Norton Secure VPN - 2 device (s)

Existing entitlement:

DOWNLOAD NORTON SERVICES

Click corresponding service button to download Norton Service(s).
Encounter difficulties while installing the service(s)? Please for detailed Installation Guide or
for detailed Norton Family Premier Quick Start Guide

\/ NortonLifelLock

=
&

Morton Secure VPN Nerion Family Premier

b. Log into Norton via your Norton account.
If you do not have a Norton account, click “Create an Account” to create one.

@' Norton

# Lited ock

Welcome to Norton

Version: June 2020
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2. Child Profile Creation (on parent’s device)
Before monitoring your child’s device, you have to create a profile for them.

2.1 Windows version

a. If you (parent) are using Windows PC, log into my.norton.com with the Norton account you
created previously. Then click “Set Up Family” to start the set up.

Set up Device
Security

GET STARTED I SIGN UP

8¢
9
s
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c. Enter your child’s name and choose the restriction level according to his/her age.
You may also upload a photo of him/her.
Click “Next” afterwards.

Version: June 2020
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2.2 Android version
a. If you (parent) are using Android device, download Norton Family parental control from Google Play.

Please read the Terms & Conditions after opening the app.
Tick “I agree to the ...” and “I have read and acknowledge...” and “I agree to the Protecting...”.

Then, tap “Continue” to proceed.

Continue

b. Tap “Sign In”.

#:8 Norton Family X

Version: June 2020
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c. Log into the same Norton account used by parent.

#:% Norton Family X

Signin

Sign In

d. Tap “This device belongs to an adult Parent’s device”.

Whose device is this?

Tell Norton who uses this device. If you need to

you can change this later on

This is my
Child's device @

This device belongs to an adult @
Parent's device

Version: June 2020
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e. Tap the child icon to create child profiles.

= Family —

f. Enter your child’s name and choose the restriction level according to his/her age.
You may also upload a photo of him/her.
Tap “Create” afterwards.

< Create Profile ——

Name

Restriction Level

g. Please refer to 3. Installation on child’s device for the following:

Version: June 2020
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2.3i0S version

a. If you (parent) are using iOS device, download Norton Family for Parents from App Store.
Please read the Terms & Conditions after opening the app.

Tick “Norton License...” and “Norton Global...” and “Children’s Data...”.

Then, tap “Continue” to proceed.

(< I < <

Continue

b. Tap “Sign In”.

Try Norton Family Parental Control 30-day trial at no
charge. After 30 days, you'll be charged HK$168.00/
year.

Subscribe Now

Sign In

Version: June 2020
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c. Log into the same Norton account used by parent.

Cancel Morton Account

Signin

Sign In

d. Tap the child icon to create child profiles.

= Family e

10
Version: June 2020



®

® v’ NortonLifeLock

e. Enter your child’s name and choose the restriction level according to his/her age.
You may also upload a photo of him/her.
Tap “Create” afterwards.

¢ Create Profile owe

f. Please refer to 3. Installation & Setup on child’s device for the following:

11
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3. Installation on child’s device
After setting up the child profile, you can install Norton Family on your child’s device.

3.1.1 Downloading on the same Windows PC
a. If your child is using Windows PC, select “Windows” and click “Next”.

C o

Choose Your Child's Device

n email link to your child's device to download the

0000

b. If your child is using this PC, select “Yes” and click “Download Norton Family App”.
Otherwise, you can refer to 3.1.2 Downloading on another Windows PC.

9 @ o

c. Please refer to 3.1.3 Installation & Setup for the following:

12
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3.1.2 Downloading on another Windows PC

If your child is using another Windows PC, you can send them a download link through email.
a. Select “Send an email link...” and click “Next”.

file Choose Device wrila

@ o

Choose Your Child's Device

b. Type your child’s email address and click “->”.

Create Profile Choose Device Send Email
Send an Email Download Link
Open the email an your child’s device and follow the instructions provided.
-

13
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c. Your child will receive an email containing a download link.
Click the link to start the downloading process.

P

BRI 2 #HE LSAANENSE. 2T EM Novten

d. Please refer to 3.1.3 Installation & Setup for the following:

Version: June 2020
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3.1.3 Installation & Setup
a. The downloading process will start automatically.

Follow the Installation Instructions Below

b. Click “.exe file” at the bottom of your browser.
The .exe file will open automatically when downloading is complete.

MF Installer.exe o

15
Version: June 2020



®

o v/ NortonLifeLock

c. Click “Install” when the window below pops up.

My Norton

Installer

Install

By chicking “Install”, you

1] | want tojoin Norton Commsinity Watsé in the fight against
cybarcrima by letting my computer automatically forward
security threat to Sy ded].

d. The window below will open automatically.
Click “Agree & Install”.

#:8 MORTON™ FAMILY  Installation — %

Norton Family
Thank you for choosing

Norton Family

By clicking “Agree & Install®, you accept the
and Parental Consent

Agree & Install

16
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e. Please wait until installation completes.

#:% NORTON™ FAMILY Installation — X

Installing Norton Family

Less than a minute remaining

61%

f. Choose your child’s device and click “Edit”.

28 MORTON™ FAMILY  Edit Accounts —_—

Who is going to use this device?

. Child does not use this computer. Ecit

e enable Norton Family beoyser sadensons for all monitoned Ls

QK

17
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g. Select “signs in as:” and tick the user name of your child’s device.
Then click “Save” and “OK”.

#:3 MORTON™ FAMILY  Edit Accounts Helle, - ¥

Who is going to use this device?

s Child d Child x | Edit

does not use thes computer

& Spns in as;

User name of child's device

¥ Norton oo o [

The following accounts will not be monitored:

Please enable Noron Family browser extensions for all monitoned Sooounts,

oK
h. Installation complete.
Click “Finish”.

#:3 NORTON" FAMILY - X

Download and Install Register Device Associate Device

o o o

® 0 You're all set!

'.‘ Norton Family installation and setup are complete.
. Please enable Norton Family browser extensions for all monitored accounts.

Finish

18
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3.2 Installing Android version
a. If your child is using Android device, select “Android Phone or Tablet” and click “Next”.

Create Profile Choose Device Download

o o

Choose Your Child's Device

o Android Phone or Ta
@ iPhane or iPad
o Windows

o Send an email link to your child's device to download the Morton Family app

b. Now you can use your child’s device, go to Google Play and download Norton Family parental control.
Click “Next”.

Downdoad
Install Norton Family on Child's Android device
~h f
&3 Seaca g0 10 Geoge May 510w an 1eeh “Nerion
Family Parental Control™ 10 213t manu
P> Google Play
oR
« Next
B Ne

19
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c. Open Norton Family parental control on your child’s device after installation.

Please read the Terms & Conditions after opening the app.
Tick “I agree to the ...” and “I have read and acknowledge...” and “I agree to the Protecting...”

Then, tap “Continue” to proceed.

v/
(/] oy
& |
Continue
d. Tap “Sign In”.
#:% Norton Family X

Version: June 2020

20



®

o) Meivigator

e. Log into the same Norton account used by parent.

#:% Norton Family

Signin

Sign In

f. Tap “This is my Child’s device”.

Whose device is this?

Tell Norton who uses this device

you can change this later on

This is my

Child's device

This device belongs to an adult

Parent's device

Version: June 2020
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g. Select the child profile you created previously.

¢ @m Choose Child —
® chid
-«

Your Rights as the Parent of a Child Under 13

9_'_ Add a child...

h. Set a name for your child’s device and tap “Done” afterwards.

#% Confirm -

g child

= child SM-N9500

Use the name provided, or choose a new one. Norion
Family will use this name when referring to this device

n the future.

22
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i. Allow all permissions on the list and click “Continue”.

j. Installation and setup on your child’s device is complete.

O A

Continue

j NortonLifel.ock

Tap “Open Norton Browser” and you can start monitoring your child’s online activities.

Version: June 2020

i

Congratulations!

Open Norton Browser
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3.3 Installing iOS version
a. If your child is using iOS device, select “iPhone or iPad” and click “Next”.

@ o

Choose Your Child's Device

b. Now you can use your child’s device, go to App Store and download Norton Family.
Click “Next”.

cate Prot & Device Download

Install Norton Family on Child's i0OS device

the app from the

Norton Famity Parestal Control™ 1o et manun

P "
L 3 App Store

24
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c. Open Norton Family on your child’s device after installation.

Please read the Terms & Conditions after opening the app.

Tick “Norton License...” and “Norton Mobile...” and “Protecting Family’s...”.
Then, tap “Continue” to proceed.

@ Norton

¥ Lifel ock

== 11111}

(< I <

(<)

Continue

d. Log into the same Norton account used by parent.

Sign in

| have mad and agrea to the

Sign In

25
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e. Select the child profile you created previously.

Assign Device

Wiha's using thes device?

3, Child o

Assign

f. Tap “Install VPN” to install VPN function which keeps your child safe from inappropriate websites.

an
Install VPN

_— s
aill T (VBN =

Install VPN

26
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g. Tap “Install Profile” to install a profile which enables enhanced monitoring.

Install Profile

Install a profile on this device to enable enhanced
monitoring. When a profile has been successfully
nstalled, Safari will be disabled

Make sure Satan 1s turned N
Settings > Goneral > Restrictions
before ¢ Linung

Q@ sewi

L=

Install Profile

h. Browser will open automatically. Tap “Allow” to allow download of profile.

B rorTon FAMILY now

Restricted Website Visited
A website you're trying to visit has been restricted,
based on your House Rules. The attempt will be rep...

This website is trying to download a
configuration profile. Do you want to allow
this?

Ignore  Allow

27
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i. Open Settings app when the message below pops up.

Profile Downloaded

Review the profile in Settings app if
you want to install it.

Close

j- Tap "General”.

Settings
Personal Hotspot

T veN C.}'

Motifications
Sounds
Do Not Disturb

Screen Time

B 0608 ®

General

k. Open “Profiles & Device Management”.

{ Settings General

Background App Refresh

Date & Time
Keyboard
Language & Region

Dictionary

iTunes Wi-Fi Sync

VPN

Profiles & Device Management

28
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l. Select “Enrollment Profile” and tap “Install”.

¢ Back Profiles & Device Management

DOWNLDADED PROFILE

Enroliment Profile
Symantec Corporation

Cancel Install Profile

Enroliment Profile
Symantec Corporation

Signed by Symantec Corporation
Verified v/

Install

Description  Enrolls this device in Symantec Cloud Security
Contains  Device Enrolment Challenge

More Details

Remove Downloaded Profile

m. Tap “Install”.

Install

Cancel

29
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n. Tap “Install”.

Cancel

MOBILE DEVICE MANAGE

Installing this profile will allow the administrator at
"https:/infmdm.symantec.com/fiosone/MDM.aspx”
to remotely manage your iPhone.

The administrator may collect personal data, list
apps and add/remaove accounts and restrictions on

your iPhone.

j NortonLifel.ock

Install

0. Tap “Trust”.

Remote Management

Do you trust this profile's source to
enrol your iPhone into remote
management?

Cancel

p. Tap “Done”.

v Symantec Corporation
veritied

Allows Symantec Cloud Security 1o manage this device

i Mobile Device Management
Device ldentity Certificate

More Details

Profile Installed

Done

Version: June 2020
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g. Go back to Norton Family, tap “Continue”.

~ | installation Complete

Contirvie

r. Tap “Open Norton Browser”.

Congratulations!

31
Version: June 2020



®

® v’ NortonLifeLock

s. Open Settings app and tap “Screen Time”.

Settings
B Screen Time
t. Tap “Content & Privacy Restrictions”.
< Settings Screen Time
Iphone
2h 9m
3m 19m 18m

Downtime

App Limits
g Always Allowed

g Content & Privacy Restrictions

u. Tap “Allowed apps”.

¢ Back Content & Privacy Restrictions

Content & Privacy Restrictions L )

iTunes & App Store Purchases
Allowed Apps

Content Restrictions

Version: June 2020
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v. Disable “Safari”.

& Back Allowed Apps

B wai \_

2 safari
FaceTime
Camera -
Siri & Dictation -
Wallet b/
AirDrop b/
CarPlay -

w. Go back to “Content & Privacy Restrictions” and tap “itunes & App Store Purchases”.
Then tap “Delting Apps”.

{ Back  [Tunes & App Store Purchases

Instaling Apps

Deleting Apps

In-app Purchases

Always Require

Don't Require v

x. Select “Don’t Allow” to prevent your child from deleting Norton Family.

£ Back Deleting Apps

Allow

Don't Allow v

33
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y. Go back to “Content & Privacy Restrictions” and tap “Content Restrictions”.
Then select the age range of your child.

£ Back Apps

Don't Allow Apps

4+

9+

12+ v
17+

Allow All Apps

z. Installation and setup on your child’s device is complete, you can start monitoring your child’s
online activities.

34
Version: June 2020
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4. How to manage your child’s device (on parent’s device)
After setting up your child’s device, you can start monitoring his/her online activities.

4.1 Windows version

a. There is no installation needed if you are using Windows PC. Log onto my.norton.com and you
can see that you are “Monitoring x kid(s)” now. Then click “View Activity” to start monitoring.

My Norton Set up Device Get updates and
View and manage all of your Norton Security offers
features

o 779N

o e | &8

b. Your child’s profile created previously will be shown here.
You can now set up your house rules and check your child’s online activities.

@ wee & B mme [ @) [ woste app [ @)

s Mt o 200 o c o

35
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4.2 Android version

Open Norton Family parental control (Parent Mode).
Your child’s profile created previously will be shown here.

You can now set up your house rules and check your child’s online activities.

's Family

1 Child 1 Device

Child

1 Device
Instant Lock a
Supervision
House Rules ]
Your Rights as the Parent of a Child Under 13

4.3 i0S version

Open Norton Family for Parents.
Your child’s profile created previously will be shown here.

You can now set up your house rules and check your child’s online activities.

= Family o wgator

Instant Lock o

Supervision GK/

Version: June 2020
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5. Uninstalling from Child’s device

5.1 Uninstalling Windows version

a. Tap “Start” and

click “Control Panel”.

j NortonLifel.ock

Programs (2)
3 Contral Panel
H Java Mission Control

- See more results

[ cantrd]

Shait dvwn |+ |

b. Click “Uninstall a program” after opening the control panel.

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegreup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

Programs

Get programs

8

o

View by: Category ~

User Accounts
"@' Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

Version: June 2020

37



c. Find Norton Family on the list.
Click “Uninstall/Change”.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ¥  Uninstall/Change -
MNarne Publisher Installed On | Size Version
& Merton Family Symantec Corporation 9/23/2019 37355
@ Microsoft OneDrive Microsoft Corporation 9/16/2019 138 MB  19.152.0801.0008
Q Mozilla Firefox 69.0 (x86 zh-TW) Mozilla 9/10/2019 178MB 690
elntel-E PROSet/Wireless Software Intel Corporation 3B1MB 21201
ﬁ Microsoft Visual C++ 2017 Redistributable (x54) - 14.1... Microsoft Corporation 253 MB 1411253250
L) Mozilla Maintenance Service Mozilla 9/2/2019 302KE 6801
& Google Chrome Google LLC 8/30/2019 76.0.3809.132
e Crestron AirMedia Crestron Electronics, Inc. 8/9/2019 101 MB 351128
@ Lenovo System Update Lenovo 6/25/2019 292MB  5.07.0084
4 Intel® USB 3.0/31 eXtensible Host Controller Driver Intel Corporation 4/23/2019 184 ME 50443
) iTunes Applelnc 4/11/2019 397 ME 1294102
2 Apple Mobile Device Support AppleInc. 4/11/2019 295MB 122015
ﬁApp\e Application Support (32-bit) Applelnc. 4/11/2019 130MB 74
ﬁ}'—\pp\e Application Support (64-bit) Applelnc 4/11/2018 147MB 74
S} SHAREt SHAREit Technologies Co.ltd 2/26/2019 233ME 406177
w Microsoft Silverlight Microsoft Corporation 2/14/2019 199 ME  5.1.50918.0
!4 Intel® Management Engine Components Intel Corporation 1/29/2019 148 MB 18471201183

T6 programs installed

Currently installed programs Total size: 451 GB

#:% NORTON™ FAMILY  Uninstall

Sign In

d. Log into the same Norton account to start the uninstall process.

Version: June 2020
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e. The window below will open automatically.
Click “Next” to proceed.

#z8 NORTON™ FAMILY  Uninstall —

Morton Family
Removing Product

You have requested that a Norton product be uninstalled. After the product is removed, you may need
to restart your computer.

Camcel Mext

f. Please wait until the uninstall process completes.

#:% NORTON™ FAMILY  Uninstall — X

Removing Norton files

93%

39
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g. Norton Family has been uninstalled.
Click “Restart” to complete the uninstall process.

#: MORTON™ FAMILY  Uninstall — W

Morton Family
Norton Family Client Uninstalled

Tio complete this process, please restart your compater.

Restart Later Restart

40
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5.2 Uninstalling Android version
a. Touch and hold the Norton Family parental control app, then tap “Uninstall”.

e e
(2]
Norton
Family

b. Tap “OK”.

r ~

Norton Family

you want to uninstall this app?

O
x

Cancel

A Yy

c. A notification will pop up as children cannot uninstall the app themselves.
Parents can tap “Manage device admin apps” to proceed.

o

Uninstalling Norton Family unsuccessful

Manage device admin apps

41
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d. Tap “Deactivate”.

&% Device Administration —

Need to uninstall Norton Family?

To uninstall Norton Family, you must first deactivate
it as a Device Administrator. If you are the parent of
this account, you can do this by providing your Norton
credentials.

Deactivate

Cancel

e. Log into the same Norton account to complete the uninstall process.

#:4 Norton Family X

Signin

| have read and agree to the

Privacy Policy

Sign In

Cancel

42
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f. The uninstall process is complete.

43
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5.3 Uninstalling iOS version
a. Open Settings app and tap “Screen Time”.

Settings
B Screen Time
b. Tap “Content & Privacy Restrictions”.
< Sentings Screen Time
Iphone
2h 9m
%3«11 19m 18m

Downtime

App Limits
"y Always Allowed

@ Content & Privacy Restrictions

c. Tap “Allowed apps”.

¢ Back Content & Privacy Restrictions

Content & Privacy Restrictions [

iTunes & App Store Purchases
Allowed Apps

Content Restrictions

Version: June 2020
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d. Enable “Safari”.

£ Back Allowed Apps

D Mail L

2 safari [
FaceTime L
Camera L
Siri & Dictation L
Wallet L
AirDrop L
CarPlay L

e. Go back to “Content & Privacy Restrictions” and tap “itunes & App Store Purchases”.
Then tap “Delting Apps”.

¢ Back iTunes & App Store Purchases

Installing Apps

Deleting Apps

In-app Purchases

Always Require

Don't Reguire o
f. Select “Allow”.
£ Back Deleting Apps
Allow ~
Don't Allow

45
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g. Go back to “Content & Privacy Restrictions” and tap “Content Restrictions”.
Then tap “Allow All Apps”.

< Back Apps

Don't Allow Apps
4+

9+

12+

17+

Allow All Apps -

h. Go to Home page.
Touch and hold the Norton Family app until it jiggles.

Then tap . in the top left-hand corner of the app.

i. Tap “Delete” and the uninstall process is complete.

Delete “Norton Family"?

Deleting this app will also delete
its data.

Cancel Delete

46
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6. Child Profile Deletion (on parent’s device)

After removing Norton Family from your child’s device, you can delete his/her profile.

6.1 Windows version

a. If you (parent) are using Windows PC, log into my.norton.com with the Norton account you
created previously. Then click “Set Up Family”.

My Norton Set up Device
View and manage all of your Norton Security
features
A
GET STARTED SIGN UP
o -
L] e 2]

b. Choose the child profile you want to remove.
Then click “View Profile”.

47
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c. Click “Delete (your child’s name)’s Profile”.

R s & o -]

d. Click “Delete Profile” and the deletion is complete.

Delete Profile
Deleting Child's profile will stop all protection and manitoring of Child, removes associated settings
and all of the activity history.

Da you still want to delete Child's profile?

Cance Delete Profile

Version: June 2020
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6.2 Android version

a. If you (parent) are using Android device, open Norton Family parental control.
Choose the child profile you want to remove.

= Family e

® o

Instant Lock a

Supervision )

g Fﬁhildz o
z ?h?ldhood 3
9"

b. Tap the child icon at the top right corner.

&8 Child g~

ALERTS ACTIVITY RULES
g Children 4

gcs-asia-00002.content-storage-uploa 3:30 PM
d.googleapis.com Wednesday
File Sharina
fbedn.net 3:23PM
Social Networking Wednesday
fbsbx.com 3:23PM
Social Networking Wednesday
fbsbx.com 312 PM
Social Networking Wednesgy

49
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c. Tap “Remove (your child’s name)”.

&& Child -

Change profile picture &

Name
Child

iPhone

Remove Child

d. Tap “OK” and the deletion is complete.

Remove child

This will re ve the child from your
including their profile

settings and all their activity history

Norton ace

> you want to remove this

child from Norton Family?

Cancel 0K
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6.3 i0S version

a. If you (parent) are using iOS device, open Norton Family for Parents.
Choose the child profile you want to remove.
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b. Browser will open automatically.
Tap the “View Profile” to proceed.
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c. Tap “Delete (your child’s name)’s Profile”.

Child®s Profile

2o Delete Child's Profile
&

. Child /
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d. Tap “Delete Profile” and the deletion is complete.

Delete Profile

Deleting Child's profile will stop all protection and
monitoring of Child, removes associated settings and
ali of the activity history,

Do you still want to delete Child's profile?

Delete Profile
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